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PREAMBLE
Every programme is required by law to draw up Programme and Examination Regulations
[Onderwijs- en Examenregeling, OER], hereinafter also referred to as ‘the Regulations’. The
Regulations provide information about the programme, the applicable procedures and the rights
and obligations attached to the programme and examinations. The Regulations form an integral
part of Part 2 of the Students’ Charter.
The Regulations are laid down by the department manager of the faculty responsible for the
programme and are valid for the duration of one academic year. The Regulations applicable to
any previous academic years are therefore no longer valid in a new academic year. If changes
are made to the Regulations, sufficient transitional measures will be taken for current students.
The transitional measures are described separately in this document.
These Regulations focus on the position of the student, however they also apply to external
students, with the exception of the provisions covering academic career advice and study
counselling. This means that the term ‘student’ may also refer to an ‘external student’. For ease
of readability, a student is referred to as ‘he’ in this document. The use of 'he' is also taken to
mean ‘she’.
Where in the PER the term ‘in writing’ is used, this can also be read as ‘by email’. Thus ‘in
writing’ can also be understood as ‘by email’.
This does not alter the fact that the phrase ‘in writing or by email’ still may occur.
The degree programme annually assesses the teaching by reviewing all classes, projects and
internships with both students and teachers via the PDCA cycle. This yields an improvement
proposal each year that is implemented via the Curriculum Board and monitored by the Program
Committee. (WHW, article 7.13 (2a1)).

These Regulations are available in digital format on the Student Portal. A hard copy can be
viewed at the frontoffice of the faculty (Slinger 6.46).
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DEFINITIONS
The terms used in these Regulations have the following definitions:
Academic year
Accelerated
programme
Appeals
Associate degree
programme
(AD programme)
Bachelors degree
programme
Coach
Competency

Contacthour
Credit
CROHO
Cumulative testing

Department manager
Diploma

Disability

Dual programme

EC

Education programme

Elective

Elite athlete

The period commencing on 1 September and ending on
31 August of the following year.
A programme in which the regular number of credits are offered
and assessed in a shorter time frame, for instance, 240 study
credits in three years.
Legal procedure at the Examination Appeals Board or the Disputes
Committee, aimed at reconsideration by a different body.
An independent degree programme without a propaedeutic phase
and with a study load of 120 credits that leads to the award of an
Associate degree (WHW, article 7.3a(2a)).
An independent degree programme with a propaedeutic phase and
a study load of 180 or 240 credits that leads to the award of a
Bachelor’s degree (WHW, article 7.3a(2b)).
Officer who helps the student with progress in his/her studies and in
personal and professional areas.
An integrated set of skills, knowledge, understanding and attitudes
required to create professional products in a professional context
that meet the prevailing quality standards.
The unit used to express study load. In accordance with the
European Credit Transfer System (ECTS), one credit is equivalent
to 28 hours of study (WHW, article 7.4(1)).
Central Register for Higher Education Degree Programmes
A means of assessment in which the assessed content from the
previous assessment is reassessed in one or more subsequent
assessments.
The officer in charge of a faculty.
The documentary evidence issued when an examination candidate
has successfully completed either the propaedeutic examination or
the final examination of the programme or the
AD programme, as referred to in WHW, article 7.11(1).
A visible or invisible functional disability as a result of a handicap or
chronic illness. This may concern various physical disabilities,
chronic illnesses, psychological illnesses or dyslexia.
A programme in which one or more periods of study (the study
component) are alternated with programme-related professional
practice (the practical component) (WHW, article 7.7(2)).
Professional practice takes place on the basis of an agreement
concluded by the programme, the student and the employer (WHW,
article 7.7(5)).
European Credit; An EC is the unit of the study load in the ECTS,
European Credit Transfer System (ECTS). One EC is equivalent to
one credit and represents 28 study load hours.
The whole of the units of study (including work placements and
units of study to be chosen by the student in the minor segment)
and the corresponding tests forming part of the propaedeutic year
and the post first-year programme, or of the Associate degree
programme.
A unit of study that can be used in the minor segment. This might
be an optional module, membership of a programme committee, or
major programme courses offered by another programme at the
University or externally.
A student who participates in national and international
competitions at the highest level and has been granted this status
by The Netherlands Olympic Committee*Netherlands Sports
Confederations (NOC*NSF), or a student practising his sport at the
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Elite performance

Exam Board

Examination

Examination Appeals
Board

Examiner

Honours programme

Executive Board
External student

Faculty
Faculty Council
Force majeure

Fraud

Full-time programme
Irregularity

Major
Minor

highest national level. The student must spend a weekly average of
at least 15 hours on the sports activity.
High-level performance, which places the student among the top
performers on national or international level in his discipline, at the
Executive Board's discretion.
The body responsible for objectively and expertly establishing
whether a student meets the conditions set out in the Programme
and Examination Regulations concerning the knowledge,
understanding and skills required for the award of a degree (WHW,
article 7.12(2)). This body is also responsible for securing the
quality of the organization and procedures regarding exams and
examinations.
An examination has been taken if the tests for all units of study
forming part of a programme or the propaedeutic phase of a
programme have been successfully completed, to the extent the
Exam Board has not determined that its own assessment of the
examinee’s knowledge, understanding and skills also forms part of
the examination (WHW, article 7.10(2)). A distinction is made
between the propaedeutic examination, which concludes the
propaedeutic phase, and the final examination, which concludes
the programme.
The Examination Appeals Board of The Hague University of
Applied Sciences, as referred to in WHW, article 7.60 (see also the
Examination Appeals Board Regulations in Part 1 of the Students’
Charter).
A lecturer or representative appointed by the Exam Board with
responsibility for conducting tests and establishing the results
thereof (WHW, article 7.12c(1)).
A programme within a programme, additional to the study load of the
regular Bachelor’s programme, subject to predefined selection
criteria.
The governing body of The Hague University of Applied Sciences
as referred to in WHW, articles 10.2 and 1.1(j).
A person enrolled as an external student at The Hague University
of Applied Sciences and under WHW, article 7.36, only has the
right to sit the tests for the units of study corresponding to the
programme as well as the examinations corresponding to the
programme and, in principle, has the right to access the
University’s facilities and collections (such as the library).
A programme or group of programmes under the leadership of a
department manager.
A sub-council [deelraad] as referred to in article 10.25 of the WHW,
that forms the representative advisory body at academy level.
Force majeure applies in the event it is impossible to perform an
obligation for causes not attributable to the defaulting person
concerned.
A student’s acts or omissions that make it wholly or partially
impossible to assess that student’s knowledge, understanding and
skills properly.
A programme of which practical training (such as work placements)
forms an integral part.
An act or omission committed by a student in contravention of the
test rules, or in contravention of the fraud regulations as stipulated
in the Programme and Exam Regulations as stated in chapter 8 of
the PER.
The component of the programme which also enables a student to
acquire the required competencies as set out in the relevant profile.
A related unit of study worth 15 credits to be used in the minor
segment.
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Minor segment

Module description

Objections

OSIRIS
OSIRIS Zaak

Participation
requirement
Part-time programme

Plagiarism
Post first-year
programme
Practical component
Practical exercise

Propaedeutic phase

Profiling Fund

Programme

Programme and
Examination
Regulations (PER)
Programme
Committee

Part of the programme the student is free to fill in for the purpose of
broadening his general knowledge or to enable him to deepen his
substantive knowledge of the major programme competencies. The
minor segment is worth 30 to 45 credits for
full-time programmes and 15 to 30 credits for part-time, dual- and
three-year-programmes.
A description of the contents of the unit of study, which, where
applicable, incorporates information about aspects such as the
language of instruction, tests and compulsory participation in
practical exercises. The module descriptions are provided in
OSIRIS.
Legal procedure at the Exam Board or another body that has taken
a decision with legal consequences, aimed at reconsideration by
the same body.
The digital academic progress system in which all of the study data
from all students is recorded.
OSIRIS application in which the student can submit requests,
objections and complaints to the Exam Board and to the Legal
Protection Office.
A requirement for the student to actively participate in a practical
exercise or preparation for a practical exercise.
A programme, the structure of which takes account of the possibility
that the student will also be involved in activities other than
programme-related activities. These activities may be designated
as units of study (WHW, article 7.27).
A form of fraud where the work of others or one’s own earlier
published work is used by a student in his own work without
correctly stating the source.
The part of a programme that follows the propaedeutic
phase.
The component of a dual programme involving professional
practice as part of the programme.
A practical exercise (WHW, article 7.13(2d)) that focuses on the
acquisition of specific skills. This includes in all cases the
dissertation, creating a report or a draft version, undertaking a work
placement, taking part in fieldwork or excursions and conducting
tests or experiments.
The first block of the bachelor’s degree programme with a study
load of 60 ECTS that precedes the main phase and in which
students gain an understanding of the content of the degree
programme and their future profession.
Name of the fund established by the institution to facilitate the
financial support of a student enrolled at the institution who has
fallen behind or is expected to fall behind in his studies as a result
of a special circumstance.
A programme constitutes a coherent whole of units of study, the
aim of which is to acquire competencies or achieve goals relating to
knowledge, understanding, attitudes and skills, which the person
should possess upon completion of the programme (WHW, article
7.3(2)). Programmes may be offered as full-time,
part-time or dual programmes. Where reference is made in these
Regulations to a programme, this is taken to mean a Bachelor’s
programme, including the AD programme, if a programme is
offered in this variant.
The Regulations [Onderwijs- en Examenregeling, OER] containing
clear and accurate information about the programme, the
applicable procedures and rights and obligations with respect to the
programme and the examinations (WHW, article 7.13(1) and (2)).
An advisory committee established for each programme or group of
programmes with responsibility for providing advice on promoting
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Propaedeutic phase

Sub-assessment

Shortened programme

Student

Student counsellor
Students’ Charter

Study advice

Study career adviser

Study component
Study guide

Test

Test rules

Three-year HBO-track

Unit of study

University

and safeguarding the quality of the programme (WHW, article 10.3c
new and WHW, article 10.17, sections 3-8). The Programme
Committee is a participation body.
The first period of the programme, prior to the post first-year
programme, in which students gain an understanding of the content
of the programme and the future profession. Selection and referral
are possible at the end of this phase (WHW, article 7.8(5)).
An examination of the knowledge, understanding and/or skills of the
student which is allocated a result and which forms part of an
assessment (see below).
A Bachelor’s programme, the structure of which has been adapted
to a shorter duration due to individual exemptions based on the
student’s prior education.
A person who is enrolled at The Hague University of Applied
Sciences in a programme, and whose rights include, among others,
the right to pursue education at the University.
The independent officer who advises students and provides support
if they have personal problems of a tangible or intangible nature,
and provides mediation, where necessary.
The Students’ Charter consists of two parts: the institution-specific
section (Part 1) and the (partially) programme-specific section (Part
2). Part 1 sets out the rights and obligations of students and those
of the University, and contains an overview of the regulations that
protect students’ rights. Part 2 contains the Programme and
Examination Regulations, a general description of the programme
structure and student facilities, including academic student
counselling (WHW, article 7.59).
Advice provided to a student on the continuation of studies within or
outside the programme, which is issued at the end of the first year
of enrolment for the propaedeutic phase or until the student has
passed the propaedeutic examination
(WHW, article 7.8(b). Positive, preliminary or binding negative study
advice may be given.
The study career adviser supports the process in which the student
controls the content of his education programme by carrying out
activities aimed at enabling him to gain an understanding of what
motivates him, his talents and outlook. The study career adviser is
sometimes referred to as a coach.
The component of the dual programme that involves pursuing the
studies provided by the programme.
Information guide for students for one or more degree programmes
which in all cases contains the OER, OLP and practical information.
A test is an examination of the knowledge, understanding and skills
of the student as well as the assessment of the results of this
examination. A test may consist of several partial tests. The term
‘test’ has the same meaning as the term tentamen as used in
WHW, article 7.10.
Further provisions concerning tests and partial tests, relating
among other things to registration, attendance, submission method
and submission period of assignments, conduct, permissible aids
and prohibited acts.
A track within a bachelor’s programme with a study load of 180
credits, and a nominal duration of three years, accessible only to
those who hold a vwo diploma or a diploma deemed equivalent by
the University (WHW, article 7.9a).
A comprehensive component of the programme that is concluded
with a test (WHW, article 7.3(2)). A unit of study may also be
referred to as ‘course’, ‘subject’, or ‘module’.
The Hague University of Applied Sciences.
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WHW

Variant
Working day

WSF 2000

The abbreviation for the Dutch Higher Education and Research Act
(Wet op het hoger onderwijs en wetenschappelijk onderzoek). Visit:
www.wetten.nl (in Dutch).
The division of a degree programme into full-time, part-time or dual
programmes.
All days of the year with the exception of Saturdays, Sundays,
public holidays and leave days that have been officially designated
as such for the staff of The Hague University of Applied Sciences.
Student Financing Act 2000 (Wet op de Studiefinanciering 2000)
and subsequent additions and amendments.
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Programme and Examination Regulations
CHAPTER 1. GENERAL PROVISIONS
Article 1.1
Scope
1. These Regulations apply to the three-year HBO-track format of the programme in
Communication & Multimedia Design (CMD) – User Experience Design (UXD) for the 20172018 academic year.
2. The student cannot derive any rights from the Programme and Examination Regulations
that were valid in previous academic years, unless stated expressly that they form part of
a transitional arrangement as referred to in Article 3.5.
Article 1.2
Information provision
1. The programme will provide students with information about the education programme in
good time via the Student Portal or Blackboard.
2. The programme will make the lesson and test timetable for the entire study period available
to students at least ten working days prior to commencement of the study period.
3. The programme will not subsequently change the timetables made available to students
unless unforeseen circumstances arise. In the event of unforeseeable events, the
programme will announce timetable changes as soon as possible.
4. The student is responsible for regularly consulting his University email address, the Student
Portal and Blackboard.
5. Unless stated otherwise, any communication with the Exam Board will be via OSIRIS Zaak.
Article 1.3
Exam Board
1. Requests to the Exam Board are handled electronically through OSIRIS Zaak, a module in
OSIRIS. OSIRIS Zaak can be found in a separate tab in OSIRIS. A short guide can be
found on the OSIRIS page on the intranet.
2. The Exam Board is the body that determines in an objective and professional manner
whether a student meets the conditions set out in the Education and Exam Rules and
Regulations concerning the knowledge, understanding and skills required for passing the
final examination and obtaining the diploma.
3. The Exam Board’s duties and powers are set out in the Regulations of the Exam Board.
The rules governing these duties and powers are set out in the Bylaws of the Exam Board.
4. A student may contact the Exam Board on matters such as:
a. a request for exemption from one or more tests;
b. a request for exemption from compulsory participation in practical exercises with a view
to being permitted to take the relevant test, whether or not being subjected to alternative
requirements;
c. a request for exemption from the entry requirement for taking a test;
d. a request concerning admission to a shortened or accelerated track;
e. a request concerning admission to an honours programme;
f. a request concerning admission to a minor or other way of filling in the minor segment;
g. a request concerning extension of the validity period of a test or partial test the student
has passed;
h. postponement of the conferment of a diploma;
i. a request concerning adapted and other facilities for students with a disability or those
suffering from a chronic illness;
j. a request concerning study facilities for students who perform elite sports, or perform
at elite level in a cultural or other field;
k. a request concerning a departure from the Regulations if the application thereof would
result in paramount unfairness;
l. an objection against an examiner’s assessment.
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Article 1.4
Legal protection
1. A student may lodge an objection with the Exam Board against the following:
a. late announcement of the results of a test or partial test;
b. an examiner’s assessment;
c. the manner in which an obvious error as referred to in paragraph 6 is rectified.
2. A student must submit an objection within 20 working days after the result has been officially
published in OSIRIS, or within 20 working days of the date on which the result should have
been published in OSIRIS if he objects to late announcement of the result.
3. If deemed necessary by the Exam Board, it will hold a hearing at which both the student
and the examiner will be heard.
4. If the examiner against whom an objection has been lodged is a member of the Exam
Board, the examiner will not be involved in handling the objection.
5. The Exam Board will inform the student of its decision in writing, no later than 15 working
days after the date on which it has received the student’s objection.
6. The Exam Board may rectify an obvious error in OSIRIS until two months after publication
of the result in OSIRIS at the latest. The Exam Board will inform the student that the error
has been rectified in writing.
7. A student may lodge an appeal against an examiner’s or Exam Board decision with the
Legal Protection Desk via OSIRIS Zaak within six weeks, which period takes effect the day
after the decision has been communicated to the student in writing. The procedure and
requirements applicable to a notice of appeal are set out in Part 1 of the Students' Charter.
8. Refusal to take a decision within the period laid down pursuant to the law or to the
Regulations, or if no such period has been stipulated, within six working weeks, is deemed
equivalent to a decision.
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CHAPTER 2. PROGRAMME
Article 2.1
Aim of programme
Every graduate of THUAS leaves the programme as a world citizen and makes a difference in
people’s lives by designing interaction with technology. Technology is weaving itself into the
fabric of our daily lives. New developments have allowed computing to move away from the
desktop and onto our bodies, clothes and all around us. People’s experiences are shaped
and created through their use of technology. In the programme we look at the experience of
the interaction between humans and technology. We’ll arm you with the research, user
experience and design knowledge you need to design interactions that make a difference to
our daily lives - and the world. You will be challenged to question and experiment in order to
evaluate human perceptions and create new experiences in a creative and hands- on
international environment.
Article 2.2
Programme profile
This programme is based on the national programme profile described
http://www.incmd.nl/competenties. The following competencies correspond to this profile:
1.
2.
3.
4.
5.
6.

on

Research, interpret and define
Create concepts
Visualize and prototype
Evaluate and validate
Plan and collaborate
Reflect

Article 2.3
Study programme structure
The programme in Communication & Multimedia Design – User Experience Design is offered
as a Dutch full-time programme and as an English full-time three-year HBO-track.
Article 2.4
Language of instruction
1. The language of instruction of the programme is English, on account of opening the
programme for foreign students.
2. If a unit of study is offered in another language, this will be clearly stated in the module
description of the relevant unit of study, in accordance with the Foreign Languages Code
of Conduct contained in Part 1 of the Students' Charter.

Article 2.5
Admission to the programme
Programme admission is governed by the University’s Enrolment and Disenrolment
Regulations on Bachelor’s Degree Programmes. Information on admission requirements and
conditions can be found on http://www.dehaagsehogeschool.nl.

Article 2.6
Study load
The programme study load is 180 credits, of which 60 credits are awarded for the propaedeutic
phase and 120 for the post first-year programme.

Article 2.7
Specialisations
This programme does not feature any specialisations.
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Article 2.8
Accelerated and shortened tracks
a. This programme features a three-year HBO-track. This is a compact, in-depth track with a
study load of 180 credits, only accessible to those who hold a vwo diploma or a diploma
deemed equivalent by the Admission Committee. This track has a nominal duration of three
years.
1. The programme does not feature a shortened track.
2. Any student wishing to be admitted to a three-year HBO-track must indicate this when
applying in Studielink. The Admission Committee decides on the student’s eligibility for this
track pursuant to the stipulations in article 7.9a of the WHW.

Article 2.9
Additional costs
1. Student enrolment is not conditional upon any financial contribution other than the payment
of tuition fees.
2. The purchase of certain educational materials or tools is deemed necessary for the
programme. The costs are estimated to be € 500,= per academic year. The educational
materials or tools required are as follows:
a. study books;
b. license for online learning environment
c. print costs
3. Costs may also be attached to excursions and working visits as part of the education
programme. If the student is unable to pay these costs, an equivalent option providing the
achievement of the same academic goals, will be offered; the relevant application
procedure is given in the module description of the relevant programme component. The
excursions and working visits are as follows:
a. excursion to Linz (as part of a compulsory unit of study): € 295,-;
b. miscellaneous excursions within the Netherlands.
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CHAPTER 3. EDUCATION PROGRAMME
Article 3.1
Structure of the education programme
1. An academic year consists of two semesters.
2. The academic calendar in Appendix 1 shows the academic year divided into periods,
including the periods in which tests are held,
3. The units of study that make up the programme are described in Appendix 2, which at least
includes the following for each unit of study:
a. the name of the unit of study;
b. whether the unit of study forms part of the qualitative criterion applicable to study
advice;
c. the semester(s) in which the unit of study is offered;
d. the competencies corresponding to the unit of study;
e. the teaching method(s) used, and compulsory attendance and/or participation
requirement of tutorials and practical training, where applicable;
f. the number of contact hours and hours of independent learning;
g. the number of credits;
h. the test format, including the weighting factors for partial tests, where applicable;
i. the week in which the test and the resit will be held.

Article 3.2
Work placements, activities and professional practice
1. The full-time programme involves a graduation project in the professional practice of 20
weeks representing 30 credits.
2. The full-time programme involves an optional work placement of 20 weeks representing 30
credits. Further provisions, information and conditions are described in the work placement
handbook, which can be found on Blackboard.
Article 3.3
Minors and electives
1. The minor segment is worth 30 credits for three-year Bachelor’s programme. The purpose
of the minor segment is to broaden and deepen the professional competencies applicable
to the major programme.
2. The periods reserved for the minor segment are stated in Appendix 2. The minors and
electives organised by the programme in Communication & Multimedia Design – User
Experience Design are listed on the Student Portal.
3. The minor segment may be filled in within or outside of the programme as follows:
a. minors, i.e.
(1) minors not subject to entry requirements, although not exclusively;
(2) minors subject to entry requirements, among others due to their in-depth
nature;
(3) minors at another higher education institution;
b. a work placement as described in Article 3.2.2
c. electives, i.e.
(1) electives held at the University;
(2) electives at another higher education institution;
(3) major courses given by another programme, whether or not at the University;
(4) special tasks, such as a role as a tutor or mentor, or a task on the Faculty PR
committee;
d. an exchange programme with a partner University that is stated in the list
published on the Student Portal.
4. The minors and electives in which the student may enrol without requiring individual
assessment by the Exam Board are stated in the list published on the Student Portal.
5. The student must submit a request to the Exam Board at least 15 days prior to the
commencement of the relevant minor or elective in the following cases:
a. if the student wishes to follow a minor or elective at the University or externally
which is not included in the list referred to in paragraph 5;
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b. if the student wishes to request exemption from components in the minor segment
based on past results achieved in another programme.
6. If the student performs special tasks as part of the elective as referred to in Article
3.3(3)(b)(4), 3 credits will be awarded if the assessment is satisfactory, to the extent the
following conditions have been met:
a. the student plays an active role on the relevant committee, and where applicable
attends at least 80% of the committee meetings;
b. the student must write a report on the activities he has performed as part of his
special role, including timekeeping records, and will send it to either the Exam
Board or an examiner designated by the Exam Board before the end of the relevant
academic year;
c. the student does not receive any financial assistance from the Profiling Fund for
his committee membership.

Article 3.4
Honours programmes
The programme does not feature an honours programme
Article 3.5
Transitional measures
Students that started the programme in 2016 have the following transitional measures:
UXD-LAB1-16 Skills Lab,
UXD-LAB1 Skills Lab, partial test Programming Bootcamp
partial test portfolio
UXD-LAB1-16 Skills Lab,
UXD-SC Study & Career, partial test Cultural Skills
partial test assessment
UXD-LAB1-16 Skills Lab,
UXD-LAB1 Skills Lab, both partial tests Visual Skills and
partial test assignment
HTML/CCS
Students that started the programme in 2017 have the following transitional measures:
UXD-LAB1-16 Skills Lab,
UXD-LAB1 Skills Lab, partial test Programming Bootcamp
partial test portfolio
UXD-LAB1-16 Skills Lab,
UXD-LAB1 Skills Lab, both partial tests Visual Skills and
partial test assignment
HTML/CCS
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CHAPTER 4. TESTS
Article 4.1
Tests and partial tests
1. A unit of study concludes with a test.
2. A test may consist of several partial tests.

Article 4.2
Testing method and time at which tests are held
1. Appendix 2 describes the testing method for every unit of study. In special cases the Exam
Board may decide to depart from these methods.
2. The time at which a test and any partial tests are held will be published in the schedule no
later than ten working days prior to commencement of the unit of study.
Article 4.3
Conditions for participating in tests
1. The student is obliged to comply with the test rules, and if applicable, the digital test rules.
These rules have been published on the Student Portal. They set out additional provisions
concerning registration, attendance, the manner in which assignments should be handed
in together with the specified period for doing so, rules of conduct and suchlike. If a student
sits a test or partial test as part of a programme other than that for which he has enrolled,
the specific rules laid down for administering tests and partial tests by the programme
holding the test apply.
2. If it is compulsory for a student to take part in practical exercises or/and there is a
participation requirement, such as practical training or tutorials, before being allowed to
take a test or partial test, this is stated in Appendix 2 and in the module description of the
unit of study concerned. The module description also includes the procedure the student
must follow if he wishes to submit a request for exemption from compulsory practical
exercises to the Exam Board, whereby the latter may decide to impose alternative
requirements.
3. If the student is required to pass one or more tests to allow him to sit a test or partial test,
this condition is set out in Appendix 2 as well as in the module description of the unit of
study corresponding to the test or partial test.
Article 4.4
Public nature of oral tests and examinations
Oral tests and examinations are not open to the public unless provided otherwise in the module
description of the relevant unit of study. In special cases the Exam Board may decide otherwise.
Article 4.5
Assessment
1. A test or partial test may be marked as follows:
a. a ‘pass’ or ‘fail’ mark, or
b. a grade on a scale of 1 to 10.
2. If a test or partial test is marked with a grade as referred to in paragraph 1(b), the grade will
be expressed with one decimal. The average figure for grades resulting from a weighted or
an arithmetic average of several partial tests is calculated on the basis of the results of the
partial tests which are expressed with one decimal. If the average figure includes more than
one decimal, the average figure is cut off after the first decimal (example: 6.49 is rounded
to 6.4).
3. Units of study such as the work placement and the final dissertation with a size of 10 credits
or more, are marked with a grade on a scale of 1 to 10.
Article 4.6
Provisions applicable to partial tests
1. If a test consists of several partial tests, the result of the test will only be determined if:
a. the student has achieved a ‘pass’ mark for all partial tests marked on the basis of a
‘pass’ or ‘fail’, and
b. the student has at least achieved a grade of 5.5 for every partial test marked with a
grade, unless the module description of the relevant unit of study states differently.
2. If the conditions referred to in paragraph 1 have been met, the test result will be determined
as the weighted average of the results of the partial tests marked with a grade. The
weighting factors applicable to partial tests are described in Appendix 2.
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Article 4.7
Award of credits
1. Credits are allocated to a unit of study in whole numbers ranging from a minimum of 3 ects
and, in the propaedeutic phase, to a maximum of 6 ects. The post-propaedeutic phase,
final thesis, minor(s) and internship excluded. Credits are awarded if the student:
a. has achieved a 'pass' mark, as referred to in Article 4.5(1), for the test, or
b. has achieved a grade of 5.5 or higher for the test, or
c. has been granted exemption from the test by the Exam Board.
2. No credits are awarded for passing a partial test.
3. The final results of tests taken for units of study cannot be set off against each other.

Article 4.8
Announcement of results
1. The result of a test or partial test will be announced in OSIRIS no later than 15 working
days after the date on which the test or partial test was held and at least 3 working days
before the resit.
2. The Exam Board may rectify obvious errors in OSIRIS within a period of two months after
the date on which the test or partial test was held. After this period, the student may derive
rights from the results shown in OSIRIS.

Article 4.9
Review
1. The Exam Board is responsible for ensuring that the weighting applicable to the various
components of the test or partial test is announced prior to the test or indicated on the test
assignments. If no weighting is stated, all parts of the test will carry the same weighting.
Based on a qualitative analysis of the test, the examiner may adjust the weighting after the
test has taken place.
2. The student will be offered the opportunity to review the marked test or partial test and the
weightings applied at a time to be advised by the programme, but no later than 10 working
days after the result has been announced in OSIRIS and at least 3 days before the resit.
The student may make an arrangement with examiner at another opportune moment if the
student is able to show a valid reason for his/her inability to be present during the
announced inspection.
Article 4.10
Force majeure
If a force majeure event precludes the student from taking a test or partial test, the Exam Board
may decide that the student may take the test or partial test at another time. The student may
submit a request to that end to the Exam Board in writing, stating reasons. A circumstance
qualifies as force majeure when it is not possible to fulfil an obligation for a reason that cannot
be attributed to the person in question. The request must be submitted to the Exam Board no
later than five working days after the relevant test or partial test was held.

Article 4.11
Resits
1. One resit will be offered in the same academic year for every test or partial test. The module
description of the relevant unit of study states when resits will be held for every test or
partial test. In case a resit for a test or partial test cannot take place in the same academic
year because a resit would not reasonably fit within the education programme due to the
specific nature of a unit of study, this will be stipulated in the module description and
described in Appendix 2.
2. The student may participate in the same test or partial test twice at the most per academic
year, insofar as the test or partial test is held on more than two occasions per academic
year. The student may resit exams passed with satisfactory marks in the academic year in
which these were attained or in the following academic year. The student is not permitted
to resit exams passed with satisfactory marks in subsequent years.
3. The highest result achieved applies to resits of tests and partial tests.
4. The Exam Board may in special cases decide to depart from the provisions of paragraphs
1 and 2 and to allow an additional resit. The student may submit a request to that end to
the Exam Board in writing, stating reasons. This request must be submitted to the Exam
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Board no later than 15 working days after the result of that particular test or partial test has
been announced.

Article 4.12
Exemption
1. The Exam Board may grant a student exemption from a test if it is of the opinion that the
student already meets the requirements in terms of content and level of the relevant unit of
study. The Exam Board determines the period of validity for the exemption. No exemption
can be granted from a partial test.
2. Exemption may be granted on the basis of the following: the tests results achieved for
another NVAO-accredited degree programme.
3. A student wishing to apply for exemption may submit a request to the Exam Board via
OSIRIS Zaak stating reasons. The request must be accompanied by the supporting
documents showing that the student already meets the requirements for the relevant unit
of study. The request must be submitted to the Exam Board no later than five working days
after the unit of study has commenced.
4. If the request is incomplete, the Exam Board may decide to allow the student to complete
the request within a period to be determined by the Exam Board.
5. The Exam Board will inform the student of its decision in writing within 15 days of receipt of
the request. If the student has been given the opportunity to complete the request as
referred to in paragraph 4, the Exam Board will inform the student of its decision within 15
days of receipt of the additional information.

Article 4.13
Validity period of test results
1. If a student has passed either a propaedeutic examination or a final examination, the
examination results are valid indefinitely.
2. a. Test results, partial test results and exemptions are valid for at least five years and can
lose their validity after this period if knowledge, skills or insight have become demonstrably
outdated.
b. Every year, the degree programme publishes test results that are subject to becoming
outdated the following academic year. Following a balanced assessment, the Exam Board
then determines whether an individual result can reasonably be considered no longer valid.
3. Contrary to section a of paragraph 2, the following transitional arrangement applies to test
results and exemptions previously obtained. Section b of paragraph 2 applies:
a. the (partial)test results and exemptions obtained between 1 September 2007 and
31 August 2011 are valid for at least ten years until the student has passed the
examination for the relevant programme phase, unless a different validity period was
laid down in the Programme and Examination Regulations in force at that time;
b. the (partial) results and exemptions obtained before 1 September 2007 are valid
indefinitely, unless a limited validity period was laid down in the Regulations in force at
that time;
c. the (partial) test results obtained from 1 September 2011 are valid for at least five years,
calculated from the date on which the test was taken.
4. At the student’s written request, the Exam Board may in special cases, as stated in article
7.5, but not exclusively, decide to extend the validity period of a test or partial test result or
exemption therefrom, or to administer an additional or alternative test. Requests to extend
the validity based on approved personal circumstances are awarded at a minimum for the
number of months for which compensation has been awarded from the Profiling Fund. The
request must be submitted to the Exam Board no later than 15 working days prior to the
expiry of the validity period applicable to that particular test or partial test.
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Article 4.14
Declaring tests or partial tests invalid
1. If irregularities have been detected in a test or partial test, after having consulted with the
department manager the Exam Board may decide to declare that test or partial test invalid
also for students who were not found to have committed irregularities, if the Exam Board in
its role as referred to in Article 1.3(2) is of the opinion that the assured quality of the tests
and examinations has been compromised.
2. If no irregularities have been detected in a test or partial test, the exam board can, having
done careful investigation and after consultation with the Dean of the Faculty, from its
statutory duty to ensure the quality of the tests and examinations (article 7.12b, paragraph
1.a WHW), decide that a test is invalid, if it is of the opinion that the assured quality of the
tests cannot be guaranteed.
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CHAPTER 5. EXAMINATIONS AND DIPLOMAS
Article 5.1
Examinations
1. An examination is attached to both the propaedeutic phase and post first-year programme
of a Bachelor's and Associate degree programme.
2. The Exam Board determines the results of an examination. The date on which the Exam
Board determines the examination results is declared as the examination date.
3. An examination has been taken if the student has passed the tests for the units of study
corresponding to the phase concerned.
4. Contrary to paragraph 2, before determining the results of an examination the Exam Board
may itself undertake to assess the student's knowledge, understanding and skills if the
results of the relevant tests give cause to do so.
Article 5.2
Graduation
The programme’s graduation manual sets out the rules relating to graduation, assessment in
the graduation phase and determination of the results of the final examination. The graduation
manual can be found on Blackboard.
Article 5.3
Award of degrees
1. If the Exam Board has determined that the student has passed the final examination, the
Executive Board will award the student a Bachelor of Science degree.
2. The student may express the degree awarded as part of his name as referred to in
WHW, article 7.19(a).
Article 5.4
Diploma
1. The Exam Board will award the student a diploma in evidence of the fact that he has passed
the propaedeutic examination or final examination.
2. If it is found that the student does not meet the procedural requirements for the award of a
diploma, as set out in the Enrolment and Disenrollment Regulations on Bachelor’s Degree
Programmes, the diploma will not be awarded until such time as the student meets these
requirements.
3. A student who meets the conditions for taking an examination may request the Exam Board
to delay the award of a diploma. The student must submit a request to that end via OSIRIS
Zaak no later than five working days prior to the Exam Board meeting, stating reasons. The
Exam Board will inform the student in writing of its decision after the meeting.
4. The text of diplomas is written in Dutch and English.
5. The diploma includes a list of grades. The following information is shown on the diploma:
a. the complete names and date of birth of the student;
b. the date of the meeting on which the Exam Board determined the examination results;
c. the name of the University and the programme name as recorded in the Central
Register of Higher Education Study Programmes (CROHO);1
d. the name of the profile of the programme: User Experience Design;
e. a list of the units of study successfully completed by the student and the accompanying
results;
f. the date on which the programme was last accredited or the date on which the
programme was successfully audited as a new programme;
g. for the final examination: the degree awarded to the student;
h. for the final examination: the qualification associated with passing the final examination,
if applicable.
6. A diploma supplement in the European standard format as referred to in WHW, article
7.11(4), is added to the diploma if the student has passed the final examination. The
diploma supplement is drawn up in the English language. If the student has successfully
completed an honours programme, an annotation thereof will be placed on the diploma
supplement and the student receives a separate certificate.
7. If the student terminates his studies prematurely and the Exam Board is unable to award
him a diploma, the student will receive a statement showing which tests he has passed, if

1

The Central Register of Higher Education Study Programmes (CROHO) is managed by DUO and can
be consulted via http://www.duo.nl/zakelijk/ho/croho/croho.asp.
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desired. The student must submit a request to that end to the Exam Board via OSIRIS
Zaak.

Article 5.5
Distinctions
1. The Exam Board will determine whether a student has passed the propaedeutic
examination or the final examination ‘with distinction’ [cum laude] or ‘with highest distinction’
[summa cum laude]. If the student meets the conditions for either of the above distinctions,
the distinction will be recorded on the diploma.
2. The following conditions apply to these distinctions:
a. the weighted average of the results achieved by the student for all units of study
corresponding to the propaedeutic phase or the post first-year programme must be at
least:
1° 8 for the distinction ‘with distinction’;
2° 9 for the distinction ‘with highest distinction’, and
b. the student has been awarded at least the following marks for all units of study
corresponding to the propaedeutic phase or the post first-year programme:
1° 7 or ‘pass’ for the distinction ‘with distinction’;
2° 8 or ‘pass’ for the distinction ‘with highest distinction’, and
c. the student has been granted exemption from less than half of the education
programme in the propaedeutic phase or post first-year programme, and
d. the Exam Board has never found the student guilty of fraud.
3. The number of credits applicable to the relevant unit of study applies as the weighting factor
in calculating the average as referred to in paragraph 2(a). The results achieved for units
of study marked on the basis of the ‘pass’ or 'fail’ scale are not included in determining the
average mark, nor are the units of study for which the student has received exemption.

Article 5.6
Certificates in recognition of special contributions
1. In addition to their diploma, students who are actively engaged in organisations aimed at
improving the study and social environment may also receive a certificate showing their
extra activities, provided that the student has not received any credits or financial
compensation for these activities. A student must be nominated for a certificate by a
minimum of two employees of the University.
2. Nominations for students who have carried out activities within the faculty or programme
should be addressed to the relevant department manager. Nominations for students who
have carried out University-wide activities should be addressed to the Executive Board.
3. The department manager or the Executive Board respectively will decide whether to award
the certificate to the student and, if their decision is positive, will present it to the student.
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CHAPTER 6. STUDENT CAREER ADVICE/ACADEMIC STUDENT
COUNSELLING
Article 6.1
Intake
At the start of a full-time programme, the student will be invited to follow the intake procedure,
which involves an intake interview, a self-assessment and where applicable a language test.
The results are evaluated to determine the match between the student, the programme and the
future professional field. The student will receive advice on the basis of the intake procedure.

Article 6.2
Student career advice/academic student counselling
1. Student career advice/academic student counselling is offered to all students during the
course of the programme, and consists of activities aimed at providing the student with an
understanding of what motivates him, his talents and outlook, as to enable him to make
choices for the purpose of influencing the content of his education programme.
2. Until the student has successfully completed the propaedeutic phase, he will be invited to
at least two meetings with his study career adviser per academic year to discuss study
progress on the basis of the results achieved. Always within 10 working days, a report is
made of these meetings, which is established by the study career advisor as well as by the
student.
3. The activities relating to student career advice/academic student counselling are set out in
the relevant module descriptions.
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CHAPTER 7. STUDY ADVICE
Article 7.1
Study advice in the propaedeutic phase
1. At the end of the first year of enrolment in the propaedeutic phase of a programme, the
student will receive advice on the continuation of his studies within or outside the
programme in which he is enrolled. The advice will be issued to the student in writing or
sent to the student’s University email address and/or the email address known to the school
at that time by the Exam Board on behalf of and under the responsibility of the department
manager.
2. Study advice may be issued as long as the student has not passed the propaedeutic
examination.
3. The student may receive positive, preliminary or binding negative study advice. Binding
negative study advice is issued if, with due regard for the student's personal circumstances,
the student is considered to be unsuitable for the programme because his study results fail
to meet the requirements set out in this chapter.
4. If a student terminates his enrolment in the propaedeutic phase of a programme during the
academic year, he will still receive study advice no later than the end of the relevant year
of enrolment. If the student has interrupted his studies for personal reasons and has
requested the Exam Board on a timely basis to take account of these reasons, the Exam
Board may decide to postpone the issuance of study advice until the end of the next
academic year in which the student enrols in the same programme.
5. If the student deregisters before 1 February of the current academic year, study advice will
not be issued to the student.
6. If a student commenced his studies on a regular student intake date in February, the phrase
'in the first year of enrolment' in this chapter means: the period from the intake date until
the end of February in the following calendar year. The ‘second year of enrolment’ means:
the period from the month of February in the calendar year following the intake date until
the end of February in the second calendar year following the intake date.
Article 7.2
Study progress standards
1. If the student has passed the propaedeutic examination at the end of the first year of
enrolment, he will be issued positive study advice.
2. If the student has achieved at least 50 credits in the propaedeutic phase at the end of the
first year of enrolment, he will be issued positive study advice.
3. If the student has been granted exemption from one or more units of study in the
propaedeutic phase, contrary to the 50 credits stated in paragraph 1, the student must earn
at least five sixths (5/6) of the credits to be earned in the propaedeutic phase after deducting
the exemptions, rounded upward, where necessary.
4. If, at the end of the first year of enrolment, the student fails to meet the study progress
standards described in section 2, or if relevant section 3 of this article, he will be issued
binding negative study advice.
5. If at the Exam Board’s discretion the student’s personal circumstances give reason to do
so, study advice may be deferred, the procedure for which is set out in Article 7.5.
Article 7.3
Positive study advice
A student who has received positive study advice may continue his studies.
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Article 7.4
Binding negative study advice
1. A student who has received binding negative study advice may no longer enrol in the same
Bachelor's programme or the same Associate degree programme at The Hague University
of Applied Sciences.
2. Binding negative study advice may only be issued if the following conditions have been
met:
a. the student has been offered student career advice/academic student counselling;
b. information on the student’s study progress has been recorded in OSIRIS, the student
tracking system;
c. the programme has scheduled at least one resit in the same academic year for each
unit of study, with the exception of units of study of a specific nature (e.g. work
placement or selective project) for which a resit would not reasonably fit within the
education programme;
d. prior warning has been given to the student at a time such that the student has had the
opportunity to improve his study results;
e. the student’s personal circumstances have been taken into account insofar as the
student has submitted a timely request to that effect to the Exam Board;
f. the student has been given the opportunity to be heard by the Exam Board before
issuing the binding negative study advice.
3. If binding negative study advice is issued to the student during an academic year, his/her
registration will be terminated by the Executive Board as of the second full month following
the month in which the negative binding study advice was issued in writing or was sent to
the student’s university of applied sciences email address or to the student’s current email
address as known at that time by the university of applied sciences. A binding negative
study advice may also extend to a bachelor’s degree programme or an Associate degree
programme that shares the propaedeutic phase of a bachelor’s degree programme or the
initial block of an Associate degree programme. In that case, the study advice will state the
bachelor’s degree programme or Associate degree programme to which the study advice
pertains.
4. Binding negative advice regarding the continuation of a Bachelor’s or Associate degree
programme may also apply to Bachelor’s or Associate degree programmes that feature the
same propaedeutic examination as the Bachelor’s or Associate degree programmes
concerned. In that case the study advice issued will state to which Bachelor's or Associate
degree programmes it extends.
Article 7.5
Personal circumstances and deferral of study advice
1. The Exam Board may decide, after having taken notice of a motivated advice from the
student counsellor, to defer issuing study advice if the student’s personal circumstances
give reason to do so. A certain period of time will be stipulated for the deferral of study
advice, after which period study advice will subsequently be issued. Also the study progress
standard that the student must comply with after this period will be stipulated. The Exam
Board may also decide to attach further conditions to the deferral of study advice. The
decision regarding deferral, including the period of deferral, the study progress standard
that must be met, and any further conditions, will be issued by the Exam Board via OSIRIS
Zaak.
2. If the student wishes the Exam Board to take his personal circumstances into consideration,
he must inform the student counsellor and his study career adviser of these circumstances
as soon as they arise, or as soon as possible thereafter. The student must also submit to
the Exam Board an adequately substantiated request to defer study advice on account of
personal circumstances no later than two weeks before advice is to be given. The student
alone is responsible for reporting such circumstances, submitting a request to the Exam
Board and for drawing up a study plan in consultation with his study career adviser to
prevent or minimise a possible delay in completing his studies.
3. At the Exam Board’s discretion, only the following personal circumstances may give reason
to defer study advice:
a. illness: any type of physical or mental ailment;
b. disability: a physical, sensory or mental limitation;
c. pregnancy and childbirth;
d. special family circumstances:
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1° the long-term care of a blood relative or a member of the student’s household on
account of their illness;
2° long-term psychological and/or social problems in the student’s household;
3° other circumstances that are considered special family circumstances;
e. elite sports or other elite-level activities, which place the student among the top
performers on national or international level in his discipline, and on which the student
spends at least 15 hours a week;
f. membership of the General Council, an academy council or programme committee;
g. membership of a University committee, to the extent it is included in the 'List of Student
Organisations and Participation Bodies' in Part 1 of the Students' Charter of the relevant
academic year;
h. board membership of a study association, student association or student organisation
with full legal capacity, to the extent the association or organisation is included in the
'List of Student Organisations and Participation Bodies' in Part 1 of the Students'
Charter of the relevant academic year.
Article 7.6
Re-enrolment following binding negative study advice
1. a. A student who has received binding negative study advice can re-enrol for the relevant
programme. This is possible after four years have passed following the academic year in
which negative binding study advice was issued.
b. For students from the 2014/15, 2015/16, 2016/17 and 2017/18 academic years, the
provisions of the PER for their academic year apply; after one year has passed from the
end of the academic year in which negative binding study advice was received, students
may submit a request to the Dean to be readmitted to the relevant degree programme.
c. For students from the academic years prior to 2014/15, it holds that they may reapply
for the relevant degree programme.
2. 2.At the end of the first year, study advice will once again be issued.
3. The department manager may consent to the re-enrolment of the student for this
programme, provided the student makes a reasonable case for being able to successfully
complete the programme. The department manager will judge whether this is the case.
4. If the student obtains approval to re-enrol, he will pursue the education programme
applicable at the time of re-enrolment. After the first year of enrolment, calculated from the
date of the student’s re-enrolment, study advice will again be issued in accordance with the
study progress standard applicable to the first year of enrolment on the basis of the results
achieved by the student in that year. Results obtained earlier, provided that they are not
determined to be outdated and are still included in the curriculum, maintain their validity.
Article 7.7
Planning and deadlines
1. Study advice will be issued no later than 31 July of the relevant year of enrolment, unless
the opportunity to earn credits is still offered in the period from 31 July up to and including
31 August. Study advice will in that case be issued at the latest on 31 August of the relevant
year of enrolment.
2. Before study advice is issued, a warning will be given at the latest on 31 March concerning
the possibility of the student receiving binding negative study advice.
3. In case the student would like the Exam Board to take his personal circumstances into
consideration when issuing study advice, he must ensure that the Exam Board receives a
request to that effect via OSRIS Zaak on 1 July at the latest before the study advice is
issued.
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Article 7.8
Appeal provisions
1. If a student has lodged an appeal in accordance with Article 1.4(7) against the decision to
issue him binding negative study advice, implementation of that advice will be suspended
until the Examination Appeals Board has made a decision on the appeal, or until the student
has withdrawn the appeal.
2. If desired, the student may therefore re-enrol or continue to be enrolled for the duration of
the appeal period with the Examination Appeals Board to avoid any unnecessary study
delay if his appeal is upheld. Any study results obtained during this period will not be
included in the assessment of the appeal by the Examination Appeals Boards.
3. If the Examination Appeals Board has ruled that the appeal is unfounded or inadmissible,
or if the student withdraws the appeal, the Executive Board will terminate the student’s
enrolment. Termination will take effect from the month following the month in which the
student has withdrawn the appeal or in which the Legal Protection Desk has informed the
student that the Examination Appeals Board has taken a decision.
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CHAPTER 8. IRREGULARITIES
Article 8.1
Scope
1. The term ‘irregularities’ includes, but is not limited to the following:
a. failure to follow the written or verbal rules or instructions concerning tests;
b. fraud;
c. plagiarism.
2. The term ‘fraud’ includes, but is not limited to the following:
a. viewing another candidate’s paper during a test;
b. having prohibited materials within sight or within reach at the test;
c. submitting work under a name, other than the student’s own;
d. breaching the rules (in part) laid down to prevent fraud during a test;
e. making one’s own material available to others to be submitted as (part of) assessed
work;
f. apprising oneself of the test questions, assignments or model answers to a test before
the test is held;
g. copying test questions and/or model answers during or after a test, either for personal
use or for putting these at the disposal of others;
h. using forged information for research as part of a unit of study or thesis;
i. falsifying assessments.
3. The term ‘plagiarism’ includes, but is not limited to the following acts:
a. including the work of others or one’s own previously published work, whether verbatim
or paraphrased, in quotation marks or otherwise, in one’s own work without further
qualification or citation of sources;
b. presenting detailed ideas or the findings of others as one’s own ideas or findings.
Article 8.2
Procedure concerning the discovery of irregularities
1. If irregularities are suspected before, during or after a test, the following procedure applies:
a. The invigilator or examiner will make note on the work submitted or to be submitted by
the student and will confiscate any evidence.
b. The student will be given the opportunity to finish the test or examination.
c. The invigilator or examiner will prepare a report which at least includes his observations
and the grounds on which fraud is suspected.
d. The invigilator or examiner will inform the Exam Board of the suspicion of fraud and will
hand over the report.
e. The Exam Board will inform the student of the suspicion of fraud within five working
days of receiving the information.
f. The Exam Board will give the student an opportunity to be heard within 15 days of
receiving the report, and will do so by means of a written invitation.
g. The Exam Board will establish whether fraud has taken place within 15 working days
of the date on which the student was given the opportunity to be heard.
h. If further investigations are required, the Exam Board may decide to extend the period
of 15 days, and will inform the student thereof in good time.
i. The decision will be communicated to the student in writing together with any sanctions
imposed, a copy of which communication will also be sent to the department manager.
j. In case of an irregularity or irregularities, a mark is made in OSIRIS.
2. In the event of suspected fraud, plagiarism or other irregularities, the completed work will
not be reviewed. The examiner will not assess the work submitted. If the Exam Board
establishes that fraud, plagiarism or other irregularities have not been committed, the work
will then be reviewed and assessed.
3. For the detection of plagiarism in texts, use may be made (among other things) of electronic
detection programmes, such as Ephorus. By submitting text, students grant permission for
their text to be included in the database of the relevant detection programme. The student
should submit work in a format that can be read by Ephorus. The permitted file formats are
Word and PDF.
4. If plagiarism is found or suspected in a test, the Exam Board may decide to investigate
previous tests submitted by the same student to determine whether plagiarism applies. The
student is required to cooperate in any such investigation.
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Article 8.3
Sanctions
1. Depending on the seriousness of the irregularities, including repeated irregularities, the
Exam Board may impose the following sanctions:
a. declare the relevant test (or part thereof) invalid;
b. exclude the student from taking part in the relevant test for a maximum period of one
year;
c. exclude the student from additional tests to be specified by the Exam Board, for a
maximum period of one year;
d. a combination of the above measures.
2. At the Exam Board’s request, the Executive Board may proceed with the following
sanctions:
a. permanent termination of the student’s enrolment in the programme;
b. report the incident to the police;
c. a combination of the above measures.
3. An appeal or objection against a sanction imposed by the Exam Board or the Executive
Board on the basis of this article may be lodged with the Legal Protection Desk via
loketrechtsbescherming@hhs.nl within six weeks of the decision.
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CHAPTER 9. SPECIAL FACILITIES
Article 9.1
Facilities for students with a disability
1. A student with a disability arising from a handicap or chronic illness is entitled to effective,
i.e. suitable and essential adapted facilities, unless it would disproportionately burden the
University to provide them. Adapted facilities are intended to remove or limit obstacles and
to foster the independence and full participation of students as far as possible. The adapted
facilities may relate to the following:
a. access to buildings;
b. the education programme, including work placements;
c. study timetables;
d. the teaching methods, including supervision;
e. the education materials, and
f. tests.
2. Students with a disability who wish to assert their right to adapted facilities must submit an
adequately substantiated request to the Exam Board. The request must also include a
recommendation by the student counsellor, which is based on a certificate submitted to the
student counsellor, issued by a BIG-registered health care professional, containing the
student’s personal details and the medical diagnosis. Contrary to the previous sentence,
students suffering from dyslexia need only submit a certifying statement based on an
examination by a qualified psychologist or orthopedagogist. If deemed necessary by the
Exam Board for the purpose of its decision, on a confidential basis the Exam Board may
be allowed to view the certificate.
3. The following periods apply to decision-making on facilities for students with a disability:
a. the student counsellor will issue a recommendation to the Exam Board within 15
working days after the intake interview relating to the student’s disability;
b. the Exam Board will issue its decision on the granting of adapted facilities within 15
working days of receipt of the student counsellor's recommendation;
c. a decision granting adapted facilities will be implemented within 15 working days after
the decision has been taken;
d. if the request relates to a complex facility, each of these periods may be extended by
a further 15 working days. The relevant officer will inform the student of the extended
period before the expiry of the original period.
Article 9.2
Facilities for elite performance students
1. A student who performs elite sports, or performs at elite level in a cultural or other field,
may submit a request for study facilities. The student must submit such a request to the
Exam Board without delay at the start of the academic year, or immediately after
commencing the activities.
2. The Exam Board will issue a decision within 15 working days of receiving the request. The
Exam Board will seek the advice of the elite sports coordinator in the case of elite sports,
and the student counsellor in the case of any other type of elite performance.
Article 9.3
Facilities for students who previously studied abroad
1. A student who has been granted admission on the basis of a secondary education diploma
earned outside the Netherlands may submit a request to be allowed 30% more time to take
tests or partial tests in the Dutch language and/or to be allowed the use of a dictionary
during the first year of enrolment at the University. This request can be submitted
throughout the entire academic year to the Exam Board, though it should preferably be
submitted as soon as possible after the start of the academic.
2. The Exam Board may extend the facilities at the student’s request.
Article 9.4
Facilities applicable to other situations
In special cases facilities may be made available to students who do not satisfy the conditions
referred to in Articles 9.1-9.3. In these instances, the department manager will decide on
whether or not to implement the facilities.
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CHAPTER 10.

FINAL PROVISION

Article 10.
Departure from the Programme and Examination Regulations
1. The Exam Board will decide on cases not covered by the Programme and Examination
Regulations or where application of the Regulations would result in extreme unfairness,
unless the department manager has the authority to do so in respect of the subject
concerned.
2. A student may submit a request to depart from the Programme and Examination
Regulations to the Exam Board. If the subject falls outside the scope of the Exam Board’s
competence, it will pass on the request to the department manager.
3. In case the articles of these Regulations do not provide reasonable decision-making
periods, the Exam Board decides within 15 working days.
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Semester A

APPENDIX 1
Week

Monday

Friday

34

20- Aug -18
27- Aug -18

24- Aug -18
31-Aug -18

1.0
1.1

start academic year
School week 1

3- Sept -18
10- Sept -18

7- Sept -18
14- Sept -18

1.2
1.3

School week 2
School week 3

17- Sept -18
24- Sept -18
1 -Oct-18
8- Oct -18
15- Oct -18
22- Oct -18
29- Oct -18
5- Nov -18
12- Nov -18

21- Sept -18
28- Sept -18
5- Oct -18
12- Oct -18
19- Oct -18
26- Oct -18
2- Nov-18
9 - Nov -18
16- Nov -18

1.4
1.5
1.6
1.7
1.8

School week 4
School week 5
School week 6
School week 7
School week 8
Recess week
Test period 1
Lab week
School week 1

19- Nov -18
26- Nov -18
3- Dec -18
10- Dec -18
17- Dec -18
24- Dec -18
31- Dec -18
7- Jan -19
14- Jan -19
21- Jan -19
28- Jan -19

23- Nov -18
29- Nov -18
7- Dec -18
14- Dec -18
21- Dec -18
28- Dec -18
4- Jan -19
11- Jan -19
18- Jan -19
25- Jan -19
1- Feb -19

4- Feb -19

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
1
2
3
4

Education schedule

1.9
1.10
2.1

Thu 6 September - Mon 10 September Excursion to ARS
Electronica in Linz, Austria
Student Advisory Board
Thu 11- Oct 15.00-17.00 Post-registration for tests
Autumn recess
Fri 2 November – Thu 8 November Programming
Bootcamp
Register for tests p2 week 1-5
Thu 20-Nov Accreditation CMD
26-Nov – 21-Dec register ITD-minor p. 3 + 4

2.7
2.8
2.9
2.10

8- Feb -19

3.1

School week 1

Register for tests p3 week 1-5
Register for education p4 week 1-5

11- Feb -19
18- Feb -19
25- Feb -19
4- Mar -19
11- Mar -19
18- Mar -19

15- Feb -19
22- Feb -19
1- Mar -19
8- Mar -19
15- Mar -19
22- Mar -19

3.2
3.3
3.4
3.5
3.6

School week 2
School week 3
Recess week
School week 4
School week 5
School week 6

25- Mar -19
1- Apr -19
8- Apr -19
15- Apr -19

29- Mar -19
5- Apr -19
12- Apr -19
18- Apr -19

3.7
3.8
3.9
3.10

School week 7
School week 8
Test period 3
Resits period 2

22- Apr -19

26- Apr -19

4.1

School week 1

29- Apr -19
6- May 19
13- May -19
20- May -19
27- May -19
3- June -19
11- June -19

3- May -19
10- May -19
17- May 19
24- May -19
29- May -19
7- June -19
14- June -19

4.2
4.3
4.4
4.5
4.6
4.7
4.8

School week 2
School week 3
School week 4
School week 5
School week 6
School week 7
School week 8

25

17- June -19

21- June -19

4.9

Test period 4

26

24- June -19

28- June -19

4.10

Resits period 3

27
28
29 - 34
35
36

1- July -19
8- July -19
15- July -19
26- Aug -19

5- July -19
12- July -19
23- Aug -19
30- Aug -19

4.11
4.12
1.0

Resits period 4
Completion week
Recess weeks
start academic year

2- Sept -19

6- Sept -19

1.1

School week 1

6
7
8
9
10
11
12
13
14
15
16

17
18
19
20
21
22
23

2.2
2.3
2.4
2.5
2.6

Activities
Fri 24 August Introduction for incoming students
Register for tests p1 week 1-5
Register for education p2 week 1-5

School week 2
School week 3
School week 4
School week 5
School week 6
Recess week
Recess week
School week 7
School week 8
Test period 2
Resits period 1

5

Semester B

ANNUAL ACADEMIC CALENDAR 2018-2019

24

Student Advisory Board
There are no lectures on Friday 22 December
Christmas recess
Christmas recess
10-Jan 15.00-17.00 Post-registration for tests

Spring recess
Student Advisory Board
Mon 18-Mar Minormarked
Thu 19-Mar – 22-Apr register minor p. 1+ 2 2019-2020
28-Mar Post-registration for tests

Fri 19 April Good Friday
Register for tests p4 week 1-5
Mon 22 April Easter Monday
Thu 27 April King’s Day
Sun 5 May Liberation Day
Mon 6-May Post-registration for minor
Student Advisory Board
Thu 30 and Fri 31 May Ascension Weekend
HCI Lab Week for second year students
HCI Lab Week for second year students
Fri 15 June HCI Exposition
Mon 10 Jun Whit Monday

Mon 15 July - Fri 23 August Summer recess
Introduction for incoming students
Start period 1 of academic year 2019-2020
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Holidays
Autumn recess
Christmas recess
Spring recess
Easter weekend
King’s day
Liberation day
Ascension weekend
Pentecost weekend
Summer recess

Mon 22 October 2018 - Fri 26 October 2018
Mon 24 December 2018 - Fri 4 January 2019
Mon 25 February 2019 - Fri 1 March 2019
Fri 19 April 2019 - Mon 22 April 2019
Fri 27 April 2019
Sat 5 May 2019
Thu 30 and Fri 31 May 2019
Mon 10 Jun 2019
Mon 15 July 2019 - Fri 30 August 2019

Activities in the annual academic calendar
Special Activities
Fri 24 August 2018
Thu 6 September 2018
- Mon 10
September 2018
Fri 2 November 2018– Thu 8 November
2018
Mon 4 June 2019 – Fri 15 June 2019
Fri 15 June 2019

Introduction for incoming students
Excursion to ARS Electronia in Linz,
Austria
Programming Bootcamp
HCI Lab Weeks
HCI Exposition

Meetings Student Advisory Board
Wed 26 September
2018
Wed 10 December
2018
Wed 13 March 2019
Wed 22 May 2019

16:00 – 18:00
16:00 – 18:00
16:00 – 18:00
16:00 – 18:00

Graduation Project
Registration
12 November 2018
4 February 2019

Start date
4 February 2019
23 April 2019

End date
28 June 2019
November 2019

Graduation
July 2019
February 2020

Testing period
The ‘testing period’ means a lecture-free period in which students are given the opportunity to
take tests. However, tests and partial tests may also be scheduled outside the indicated testing
periods.
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APPENDIX 2 EDUCATION PROGRAMME
The full time CMD-UXD bachelor’s degree programme is made up of three years. The first year is the foundation (propaedeutic) year. Test and resit dates are communicated
via the course guides (all test info), blackboard (announcements) and schedule (assessments)
Programme: CMD UXD
Year 1

Unit of study

Variant: full time
Semester

A

UXD-SC
Study and Career
UXD-IUX
Introduction to UX
UXD-RD1
Research for Design I
UXD-DC
Design and Creativity

UXD-LAB1
Skills Lab

Competencies

Teaching method
(***compulsory attendance)

Contact
hours

Indepe
ndent
learnin
g hours

Credits

Test format

Partial tests and
weighting factors

B

X

5

workshop
fieldtrip***

27

20

6

31

3

assignment

Cultural Skills
100%
Field trip (P/F)

assessment

Test*
(latest)

Resit*
(latest)

school
week

school
week

1.9

2.10

1.9

2.10

X

1,6

seminar

21

63

3

assignment

100%

1.9

2.10

X

1

seminar

30

54

3

assignment

100%

1.9

2.10

X

2,3

workshop

24

60

3

assignment

100%

1.9

2.10

electronic learning
environment

3

19

X

3

tutorial***

32

8

electronic learning
environment

3

19

assignment
3

Visual Skills (25%)

1.9

2.5

Programming
Bootcamp (50%)

1.10

2.10

assignment

HTML/CCS (25%)

2.9

3.5

portfolio

UXD-ID1
Interaction Design I

X

1,2,3

workshop,
lecture

23

61

3

assessment

100%

2.9

3.10

UXD-RD2
Research for Design II

X

1

Seminar

26

58

3

assignment

100%

2.9

3.10

UXD-PSE
Psychology of Experience

X

1,6

seminar, lecture

26

58

3

written exam

100%

2.9

3.10

UXD-P1
Project Bespoke Design

X

1,2,3,4,5,6

studio, workshop,
tutorial

47

121

6

assessment

100%

2.9

3.10

1,2,3

workshop, lecture

24

60

3

assessment

100%

3.9

4.10

UXD-ID2
Interaction Design II

X
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UXD-PRO2
Programming
UXD-BEP
Building
Engaging
Prototypes
UXD-P2
Project Design for Emotion

X
X

3
3,4

Workshop

27

57

3

assessment

100%

3.9

4.10

Workshop

39

45

3

portfolio

100%

3.9

4.10

X

1,2,3,4,5,6

studio, workshop,
tutorial

53

115

6

assessment

100%

3.9

4.10

UXD-LAB2
Digital Playground

X

1,2,3,4,5,6

Studio

16

68

3

portfolio

100%

4.9

4.11

UXD-VID
Values in Design

X

Seminar

24

60

3

assignment

100%

4.9

4.11

UXD-PE
Persuasive Experiences
UXD-P3
Project
Research
and
Design

6

X

1,2

Seminar

24

60

3

written exam

100%

4.9

4.11

X

1,2,3,4,5,6

studio, workshop***,
tutorial

48

120

6

assessment

100%

4.9

4.11

*) test and resit dates are communicated via the course guides (all test info), blackboard (announcements) and schedule (assessments). School weeks are listed in the annual academic calendar.
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Year 2

Unit of study

Semester

A

Internship**

X

Minor segment**

X

Competencies

Teaching method
(*compulsory attendance)

Contact
hours

Indepe
ndent
learnin
g hours

Credits

Test format

Partial tests and
weighting factors

Test*
(latest)

Resit*
(latest)

school
week

school
week

100%

2.10

3.5

B
1,2,3,4,5,6

tutorial***

10

830

30

portfolio

More information on minors and exchange be viewed on the student portal of the CMD-UXD programme

UXD-PS1
Project Studio I

X

1,2,3,4,5,6

Studio

68

268

12

assessment

100%

4.5

4.11

UXD-RTB
Research Toolbox

X

1,4

Workshop

25

59

3

oral exam

100%

3.9

4.10

UXD-UXB
UX in Business

X

1,5,6

Seminar

21

63

3

written exam

100%

3.9

4.10

UXD-PTB
HCI Technologies

X

2,3,4

seminar, workshop,
studio***

47

121

6

portfolio

100%

4.9

1.9
(19/20)

UXD-XLA
Experience Lab a

X

1,2,3,4,5,6

tutorial***

24

144

6

portfolio

100%

4.9

4.11

*) test and resit dates are communicated via the course guides (all test info), blackboard (announcements) and schedule (assessments). School weeks are listed in the annual academic calendar.
**) optional for the internship you can do a minor or and exchange.
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Year 3

Unit of study
UXD-PS2
Project Studio II
UXD-DCT
Design & Creativity
Toolbox
UXD-UXT
UX & Technology

Semester

A

Competencies

Teaching method
(***compulsory attendance)

Contact
hours

Indepe
ndent
learnin
g hours

Credits

Test format

Partial tests and
weighting factors

B

Test*
(latest)

Resit*
(latest)

school
week

school
week

X

1,2,3,4,5,6

Studio

68

268

12

assessment

100%

2.5

2.10

X

2,3

Workshop

25

59

3

assignment

100%

1.9

2.10

X

1,3,6

Seminar

21

63

3

written exam

100%

1.9

2.10

UXD-TTB
Thinking Toolbox

X

1,6

Workshop

21

63

3

oral exam

100%

2.9

3.10

UXD-UXP
UX & People

X

1,6

Seminar

21

63

3

assessment

100%

2.9

3.10

UXD-XLB
Experience Lab b

X

1,2,3,4,5,6

tutorial***

24

144

6

portfolio

100%

2.8

2.10

1,2,3,4,5,6

tutorial***

8

832

30

assessment

100%

4.8

4.12

UXD-GRA
Graduation Project

X

*) test and resit dates are communicated via the course guides (all test info), blackboard (announcements) and schedule (assessments). School weeks are listed in the annual academic calendar.
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